SterlingNOW Training Guide

Prepared for Chick-fil-A

Ghrgor,

CONFIDENTIAL AND PROPRIETARY

This material constitutes confidential and proprietary information of Sterling Talent Solutions and its reproduction, publication or disclosure to others without the express
authorization of (Insert title of responsible EC Member) or the General Counsel of Sterling is strictly prohibited. This presentation and related materials is for informational
purposes and represents the expectation of Sterling today only. It is subject to change at any time, for any reason, without notice and Sterling undertakes no duty to provide
any update or change at any time. The information presented is not a promise or contract of any kind. Nothing contained herein is legal advice. Sterling recommends working
with your legal counsel to ensure overall screening program compliance. Sterling is a service mark of Sterling Infosystems.
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Chick-fil-A Custom
Screening Experience

Sterling

BACKGROUND SCREENING PORTAL

When you background check your applicants, you invest in the safety of your customers
and team members, protect your brand, and reduce the risk of costly mistakes.

SterlingNOW is delighted to help Chick-fil-A hire with confidence.

COMPANIES HAVE TRUSTED STERLING FOR RIGOROUS BACKGROUND SCREENING FOR OVER 40 YEARS.

4 STEPS TO SCREENING

Submit your first background screen in just 5 minutes.

Choos e the scree ning ndidate’s
erify your business package that’ ‘_'T,‘C"’.-OL. qfo* ation

SterlingNOW Customized Site for Chick-fil-A

By clicking the referral link,
customers are brought to
the SterlingNOW Chick-fil-A
custom website!

Review the packages
offered and pricing

New users click ‘Get
Started’ at the bottom.
Returning customers click
‘Login’ at the top right
corner
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https://www.sterlingnow.io/partner-chick-fil-a/

Create Your Log_m Information!

‘--. 3

Sterling nE ,B ~

Welcome

Your account setup is free.

First Name
John

Last Name
Adams

Business Email
jadams@gmail.com

e N

‘ Create an Account

l Sign In |

The email and password you provide
will be the login information for your
account

Sterling
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Click “Let’s Get Started”

Hello John! Welcome to SterlingNOW.

We need to know more about your business so we can run

background checks.

‘ Let's Get Started

Sterling
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Test

Verify Your Business

We are legally required to verify your business
information before running background checks

This is a one-time process, only necessary before
your first check

Fill in your business information, and our
credentialing team will review it and reach out

with any questions

Click “Submit” when you are done

Tell us about your company.

We need to verify your business information before running background checks.

Enter your information below:

‘ Legal Business Name

Doing Business As (DBA)

Business Address

City State .
Zip Code Business Phone Number

Business Website Don't have a business website
Industry -

ype of Organization

Business - Type of Business

Number of employess Years in Business

= EE3
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Review our full Service
Agreement

Click to affirm you agree
with SterlingNOW'’s Service
Agreement

Easily sign electronically

Once completed click
“Agree & Accept”

Your account is now
created

Now let's review your consent and agreement forms.

SterlingNOW Service Agreement and ESRA

This StedingMOW Service Agreement (this "Agreement”) is entered into by and between Steding Infosystems, Inc. dba Sterling Talent
Solutions with offices located at 1 State Strest Plaza, 24th Floor, Mew York, MY 10004 {"Sterling”) and you or the entity on whose behalf
you are accepting this Agreement, as applicable {"Client. "You", or "Your"). This Agreement sets forth the terms and conditions that govern
Your access to and use of the StedingNOVY platform ("Platform") and the Sterling screening services available via the Platform
("Services"). BY CHECKING THE BOX INDICATING ACCEFTAMCE OF THIS AGREEMENT AND CLICKING THE BUTTON TO
CONTINUE, OR BY OTHER MEANS PROVIDED BY STERLING FOR ACCEPTAMCE...

‘ [ Expand to review full agreement

Consent and Motice Regarding Electronic Signature

By providing your signature below. you agree to electronically sign the following Services Agreement and BSRA forms for accepting the
terms and conditions. You agres your electronic signature is the legal equivalent of your manual signature...

I agree to the SterlingNOW Service Agreement, BSRA, and Consent and Motice
Regarding Electronic Signature.

Electronic Signature

Type Your Name
John Doe

Preview Your Signature Draw Your Signature

- D

You may either accept your signature as it appears in the Preview Your Signature window or
click Draw Your Signature to draw your own.

- Ty
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Let's get started with your first background check.

‘ Start a Background Check

Hang tight - Your account

is being verified You can order background

checks in the meantime

Sterling
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The yellow box is letting you
know your account is being
reviewed by credentialing

It will go away once your
account is approved!

Select one of the three
screening packages

@ Your account is under review for verification. You may create an order and it will process as soon as your account is approved.

Start a New Background Check

Select Package

Chick-fil-A Driver

$7.95

v D) Sex Offender Search

~ Driver's Record

Chick-fil-A Standard

$29.95

Per Check

~ Social Security Number Trace

~ Multi-5tate Instant Criminal Check with
Verification

~ DO Sex Offender Search

~ Driver's Record

~ 5ingle County Criminal Search

= B3

© 2015

Chick-fil-A Preferred

$39.95

Per Check

~ Social Security Number Trace

+~  Multi-5tate Instant Criminal Chec

Verification

~ DO Sex Offender Search

Go to Dashboard

K with

+' 7-Year County Criminal Record 5earch

+ Federal Criminal Record Search

+ Driver's Record

— 2019 Sterling Talent Selutions Contact Us

Privacy Policy
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We also have verifications as add-on
services

Click “Select” to add them, then
“Next”

If you don’t want to use them, click
“Next”

Test

@ Your account is under review for verification. You may create an order and it will process s soon as your account is approved.

Start a New Background Check

Select Package Data Collection Candidate Information Revisy Check Qut

Order Summary
Optional Add-ons

Chick-fil-A Standard
$17.95

Employment Verification .

$17.95

Education Verification
Select

© 2015 — 2019 Sterling Talent Solutions Contact Us | Privacy Policy

Go to Dashboard

52995

$29.95

- Next
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| will provide candidate

information

Email to candidate inviting them
to fill out their own information

The next two slides demonstrate
what both options look like

(D Your account is under review for verification. You may create an order and it will process as soon as your account is approved. »

Start a New Background Check

@ Select Package Data Collection Candidate Information Review Check Qut Order Confirmation

Data Collection

Ta initiate a background check, SterlingNOW requires:
1. Candidate's personal information — full name, Social Security Number, date of birth {must be 18 or older), mailing
address

2. Candidate's consent to perform a background check for employment purposes

How will your candidate’s information and consent be collected?

1 will provide candidate’s information Email candidate for information

© 2015 - 2019 Sterling Talent Sclutions Contact Us | Privacy Policy
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(D Your account is under review for verification. You may create an arder and it will process as soon &s your account is approved. b4

Start a New Background Check

@ cSelect Package @ Data Collection Candidate Information Revie Check Out Jrder Confirmation

Candidate Profile Information

Provide your candidate’s personal information below.

First Mame Last Mame
Email Address Social Security Number
*Date of Birth 0 Select State/Territory -

© 2015 — 2019 Sterling Talent Sclutions Contact Us | Privacy Policy

Email
Candidate for
Information

Sterling
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| Will Provide
Candidate’s
Information

Candidate Profile Information

Provide your candidate's personal information below.

First Name

Last Name

Sodial 5ecurity Number

Phone

Mailing Address

Zip Code

Driver License Information

Middle Name

Mo Middle Mame Provided by Candidate

Suffix

*Date of Birth

Email Address

Select State/Territory

License Number

Sterling



L Collecting Consent

Based on your responsibilities
under the Fair Credit Reporting
Act, you are to collect consent

Collect Consent

from the candidate in orderto run S
a ba C kgro u n d C h eC k below and confirm you have collected consent before proceeding.
¥ Download sample form
Befo re yo u Ca n m Ove fo rwa rd , th iS ["] 1acknowledge that | need written consent.
box is affirming that you have Go back o

collected consent

We provide a sample form for your
reference




Review The Order

@ Your account is under review for verification. You may create an order and it will process as s00n as your account is approved.

Start a New Background Check
After you enter in the information

with either option, you will be
brought to a review page

@ sclect Pac age & Dzta Collection @ Candidate Information Review Check Out Order Confirmation
Review Your Order

Order Package Information

Verify everything is correct. Press
“Next” to continue

Chick-fil-A Standard

Candidate Profile Information

John

jadams@gmail.com 888123456

01/01/1990

Washington

=)

© 2015 - 2019 Sterling Talent Solutions Contact Us | Privacy Policy




Purchasing The Background Check

(D Your account is under review for verification. You may create an order and it will progess &s s00n s your sccount is approved.

Start a New Background Check

X

@ select Package @ Data Collection @ Candidate Information @ Revie Check Out Drder Confirmation

Enter your payment information. -
your pay Order Summary

We will not charge your credit card until your order is processed.
Chick-fil-A Standard
*Credit card number -
Estimated Tax
*Expiration date Tota
*CVC
Countr,

United States
Address

City

State

Zip Code

SterlingNOW accepts most major credit and debit cards:
o eocovm _ VISA

Add a promotion code

Promotion Code 1 Apply

By clicking this box, | affirm that | have opened this Fair Credit Reporting
Act (FCRA) Legal Certification hyperlink, and have read and agree to all of
the certifications set forth therein.

-

279 Q5

Fair Credit Reporting Act (FCRA) End User Certification

Enter in your credit card
and billing information

Fair Credit Reporting Act

Check the box to
confirm you’ve provided
the candidate
disclosure and
authorization to run a
background check

Click “Pay” once you’ve
reviewed the FCRA

Sterling

NOW



Start a New Background Check

@ cSelect Package @ Data Collection @@ Candidate Information @& Revie @ Check Out Order Confirmation

Order payment was successful, we are processing your order.

Order ID 20852

Date October 17, 2019, 5:29 pm
Candidate Name John Adams

Package Chick-fil-A Standarc

Tatal Char
3 ge
otal Cha ge

|

© 2015 — 2019 Sterling Talent Solutions Contact Us | Privacy Policy

You'll receive an email once Click “View Report” to log
the background check is into your account to view

complete. the report.

16
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Under the “Reports” tab, click on the candidate you n
want to review

Sterling

John Smith ~

& Screening

+ New Order
&2 Reports o Package

Status Result Created Updated
o Pending Orders

Adams, Jahin

Jones, James 2019 2:44 pm
® New Order
nes, Jam 2019 2:38 pm
es,James  ChickfilAStandard  Report in Progress 2019 2:03 pm
supia 2019 10:44 am
Johnson, Robert Chick-fil-A Ereferred 2015 8:01 pm

Showing 1to 710 of 15
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James Jones M) | View Full Report

e Su 3

» Report Summary

| r
c
sl
s

Components Results Status
55N Trace no data complete

C||Ck “V|eW FUH Report” Multi-State Instant Criminal Check complets complete

DO) Sex Offender alert complete

Criminal Check by Jurisdiction alert complete

» Candidate Summary

Here you will be able to
review the details
provided on the
candidate’s background

Report ID 990930021
SSN KHK-¥%-3456
Date of Birth XXX x-%x-01

Address 123 Main Street
check Portland, OR 97201

Ema chickfila_sterlingnow_candidate8@dispostable.com

Phone (555) 555-5555

~ QOrder Details

Package Chick-fil-A Standard
Order ID 20708

Order Status Complete

Submitted Aug 12, 2019 02:43pm

Completed Aug 12, 2019 02:44pm

Sterling




Component Result Status

View the completed report for the ° Complete
candidate ° Complets
Alert

Alert

Candidate Information

Results that come back with an
“Alert” result, indicate Sterling 990930021
found adverse information that you
need to review

James Michael Jones
WXX-xx-3456

1M hooox

123 Main Straat

Portland, OR 97201

Order Details

John Smith
Chick-fil-A Franchise
(555) 555-5555
Chick-fil-A Basie
Complete

Aug 12, 2019 2:43 pm
Aug 12, 2019 2:43 pm

1 minute

®XX-XX-3456
JAMES JONES

@ Complete: Full name matches SSN.

Mo possible alternative names were found for this candidate

Sterling



Adverse Action

After viewing the report, if you
decide to not move forward with
this candidate, you can begin the
Adverse Action process

To begin this process, you can click
on the newly populated blue
“Initiate Adverse Action” button

James Jones

‘ View Full RM Initiate Adverse Action
Report Summary
~ Report Summary

Components Results Status

SSN Trace no data complete
Multi-State Instant Criminal Check complete complete
DOJ Sex Offender alert complete

Criminal Check by Jurisdiction

~ Candidate Summary

Report ID 990930021
SSN KHX-%X-3456
Date of Birth 000X %-01
Address 123 Main Street
Portland, OR 97201
Emai chickfila_sterlingnow_candidate8@dispostable.com
Phone (555) 555-5555
Package Chick-fil-A Standard
Order ID 20708

Order Status Complete

Submitted Aug 12, 2019 02:43pm

Completed Aug 12,2019 02:44pm




k the “Initiate Adverse
ction” button, a confirmation box
will present itself

To confirm, click “Start Adverse
Action”

Initiate Adverse Action

ction button b

E‘ Start Adverse Action

Sterling
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Payment Information

Once again, you are brought to the Order Summary
payment page BB 00000000000 4242 Pre Adverse Action package — James Jones $14.95
Simply press “Pay Now” at the bottom, e Address Tota $16.36
and that'S |t' United States

You will receive an email notification
once when the Adverse Action process is
complete Washington

Use Another Card

Add a promotion code

Promotion Code Apply

Back H Cancel Order ‘ Pay $16.36 Now




We’re Here To Help!

For questions about SterlingNOW services, or help getting
started, please contact

Ashley Allison

Strategic Account Manager
216.685.7088 Ashley.Allison@sterlingcheck.com

Sterling
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